Annex A:

Our House Project — Aims and Outcomes
2022/23
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Other: This category includes a small number of residents who were evicted from the project
for issues such as anti-social behaviour and refusal to pay rent/ service charges AND who
refused to engage with the support.

When evicted Aspire work with the Housing Team and our wider Oxfordshire partners and
pathways to source alternative accommodation ensuring that no one becomes homeless.
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Chart 2 demonstrates just how young some of the Our House cohort is at the time of
becoming homeless and referral into the project. To assist in raising awareness of our
services the Housing Team have recently employed a Complex Needs Prevention Officer
who will be targeting this age group alongside the Families First Officer who is providing
mediation for families at the earliest possible stage. The aim of both officers is to try and
encourage more families to come forwards before relationships breakdown irretrievably.

The work that Aspire does — snapshot of Q4 2022/23

e 264 interactions with residents where support was provided
o 64% face to face visits, 36% via phone catch up’s / check ins

Individual outcomes

¢ Resident previously out of work due to an injury now back in employment

e Resident previously struggling to retain work has now passed their probation and has
been promoted to Team Lead at a supermarket

¢ Resident previously long term unemployed working in hospitality

¢ Resident previously long term unemployed recently requalified in Construction

¢ Resident previously long term unemployed now starting their own pet care business
through the Princes Trust
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More detailed information can be made available on request



